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Request under Freedom of Information Act 2000 
 
Request Ref: NGFOI 19/20: 149 
    
Thank you for your request for information received at Northampton General Hospital NHS Trust 
(NGH) on 14/06/2019.  
 
I am pleased to be able to provide you with the following information:    
 
Does your Trust use a Rostering Software? 
Yes  
 
Which Staffing Groups are you using the Software for?  
All, except for medical staffing 
 
What Software are you using and who is the provider? 
HealthRoster - Allocate  
 
What is the contract end date with your current provider? 
31/12/2022 
 
Is there a feed between your current Rostering software and any other IT used to source temporary 
staff ie Bank/ Agency?  
No 
 
What is the cost per annum for the Software?  
To provide the information as requested, would be disclosing information which is 
commercially sensitive and could prejudice the commercial interests of our suppliers. This 
information is therefore held exempt under section 43 of the FOI Act. 
 
Is this an hourly charge rate, % fee or a fixed annual charge?  
Fixed annual charge 
 
 


