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Our Vision and Values

Our vision is: To provide the best possible care for our patients

Our Values are:
1 We put patient safety above all else

1 We aspire to excellence
1 We reflect, we learn, we improve
1 We respect & support each other
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Executive Summary

The Equality and Diversity Workforce Annual Report for 2018/2019 reviews the work
Northampton General Hospital (NGH) has undertaken to promote equality and
celebrate diversity within our workforce during April 2018 to March 2019. During the
period that this report covers we continued to work to and review our progress
against our Equality Objectives/4 Year Plan.

We have been undertaking a significant programme of work around our value of
respecting and supporting each other with particular focus on behaviours such as
bullying and harassment, which has strong ties to equality and diversity, as we
recognise a respectful workplace is inclusive and values diversity. We are also
piloting ways of building inclusivity into our recruitment processes.

In addition we undertook, for the second time, our Gender Pay Gap Report and
published it in line with the 2017 legislation and compared the experiences of our
BME staff to those of our White staff through the NHS Workforce Race Equality
Standard. We will be looking at the results more closely during 2019/2020 to see
what the Trust can do to make improvements.

We continued the implementation of our Health and Wellbeing Strategy, with a strong
focus on mental health and wellbeing during 2018/2019, which included working
closely with MIND.

There were some deteriorations in our 2018 National Staff Survey results for the
elements of the survey that relate to equality and diversity. We shall be looking to
establish where improvements can be made and our Equality Objectives/4 Year Plan
will support this work. We are also refreshing and revising our people strategy to
ensure that there is a stronger emphasis on inclusivity and the value that brings to
the organisation and our board.

Dr Sonia Swart Alan Burns
Chief Executive Chairman
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Introduction

Northampton General Hospital believes that Equality, Diversity and Inclusion is
central to what we do. Equality is about creating a fairer society where everyone
has the opportunity to fulfil their potential.

Diversity is about recognising and valuing difference and we aim to support our
staff in a responsive and appropriate way to meet the diverse needs of the
different groups and individuals we employ, because well supported staff can
deliver better care for our patients. Our staff are our greatest resource and we
work to actively promote a culture that encourages their richly diverse talents to
lead services that deliver inclusive care.

To achieve this aim we want to ensure that our staff are not subject to any form of
discrimination or unequal treatment. All staff can expect to be treated with equal
respect and dignity regardless of their background or circumstances. Dignity and
respect are at the foundation of the work we do at the Trust, supported by our
value of O6We Respect .and Support Each Ot her

It is important to us that we do not discriminate unlawfully in the way we recruit,
train and support our staff. We do not tolerate any forms of unlawful or unfair
discrimination and recognise that all people have rights and entitlements by law.

Further information regarding Equality and Diversity can be found on our website
at

http://www.northamptongeneral.nhs.uk/About/Policies-Reports-and-
strategies/Equality-and-diversity-information/Equality-Diversity-Human-

Rights.aspx
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Our Population

Northampton General Hospital NHS Trust provides general acute services for
a population of 380,000 and hyper-acute stroke, vascular and renal services
to people living throughout whole of Northamptonshire, a population of
692,000. The Trust is also an accredited cancer centre and provides cancer
services to a wider population of 880,000 who live in Northamptonshire and
parts of Buckinghamshire.

The principal activity of the Trust is the provision of free healthcare to eligible
patients. We are a hospital that provides the full range of outpatients,
diagnostics, inpatient and day case elective and emergency care and also a
growing range of specialist treatments that distinguishes our services from
many district general hospitals. We also provide a very small amount of
healthcare to private patients.

Local Population by Age %

017 1824 2534 3544 4554 5564 6574 7584 85+

Local Population by Ethnicity %
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Our People

The Trust employs 4510.58 whole time equivalent (wte) members of staff, a
headcount of 5119 people, (as at 31 March 2019).

Total Staff in Post (Headcount)

NGH Total Staff by Disability Status

305 B No

B Not Declared

= Prefer not to answer
B Undefined

N Yes
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NGH Staff by Age

800 - 734

7 610 616

581 59

16- 21- 26- 31- 36- 41- 46- 51- 56- 61- 66- 71+
20 25 30 35 40 45 50 55 60 65 70
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