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Request under Freedom of Information Act 2000 
 
Request Ref: NGFOI 19/20: 039 
    
Thank you for your request for information received at Northampton General Hospital NHS Trust 
(NGH) on 23/04/2019.  
 
I am pleased to be able to provide you with the following information:    
 

Which vendors and applications do you use to provide the 
following functionality for users? 

Name of the 
vendor 

Name of the 
application 

Patient administration EMIS Health CaMIS 

Order communications and results reporting Clinisys/Sunquest ICE 

Electronic prescribing EMIS Health EPMA 

Maternity System C Medway 

Emergency Department EMIS Health Symphony 

Intensive Care Unit EMIS Health CaMIS 

Critical Care EMIS Health CaMIS 

Radiology Information System GE – EMRAD 
PACS & HSS 

EMRAD 
CRIS 

Theatres and surgery Newgate Nexus 

Pharmacy and inventory management EMIS Health EMPA 

Document Management Synapps Documentum 
Alfresco 

Clinical documentation Teleologic 
Synapps 

PCS 
Alfresco 

Cardiac Fysicon 
 
 
Philips 
McKesson 

Fysicon 
Cardiac 
Pacing 
Xcelera 
Medcon 

Cancer Somerset 
 
 
CIS 
 
 
Aria 

Somerset 
Cancer 
Registry 
Chemocare 
for 
Chemotherapy 
Varian 
Radiotherapy 

Dentistry EMIS Health Symphony 

 

For each of the following relevant 
applications - when did the licence begin, 
what is the duration of the licence and 
what are the terms of any extension? 

Start date of 
licence 

Licence term 
(yrs) 

Extension 
terms(option 
for 
extension, 
in yrs, 
without 
having to 
renegotiate) 

  

Patient administration 2018 5 5   
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Order communications and results 
reporting 

2004 Annual 
rolling 

- 
  

Electronic prescribing 2014 
(renewed 
2019) 

5 2 
  

Maternity 2018 5 -   

Emergency Department 2009 
(renewed 
2019) 

5 2 
  

Intensive Care Unit 2018 5 5   

Critical Care 2018 5 5   

Radiology Information System 2016 10 -   

Theatres and surgery 2009 Annual 
rolling 

- 
  

Pharmacy and inventory management 2013 
(renewed 
2019) 

5 2 
  

Document Management Documentum 
– 2008 
Alfresco - 
2019 

Documentum 
expires 2019 
Alfresco – 5 

- 

  

Clinical documentation 2019 5 -   

Cardiac Fysicon – 
2017 
Xcelera – in 
the process 
of renewing 
Medcon - 
2008 

Fysicon – 3 
 
 
 
 
Medcon – 
annual 
rolling 

- 

  

Cancer Somerset – 
2010 
Chemocare – 
2011 
Aria 2010 

All are 
annual 
rolling 

- 

  

Dentistry 2009 
(renewed 
2019) 

5 2 
  

For each of the following 
relevant applications whose 
licence is expiring within the 
next six months to two years; 
has the Trust commenced the 
development of a business 
case(s) to procure a new 
replacement application or 
commenced a procurement to 
source a replacement 
application? Or will the 
existing licence be extended? 

Date 
started 
Strategic 
Outline 
Case 
(SOC) 

Date 
started 
Outline 
Business 
Case 
(OBC) 

Date started 
procurement 

Plan to 
extend 
existing 
licence 

Other 

Patient administration N/A 
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Order communications and 
results reporting 

N/A 

Electronic prescribing N/A 

Maternity N/A 

Emergency Department N/A 

Intensive Care Unit N/A 

Critical Care N/A 

Radiology Information 
System 

N/A 

Theatres and surgery N/A 

Pharmacy and inventory 
management 

N/A 

Document Management N/A 

Clinical documentation N/A 

Cardiac    Renewal 
of Xcelera 
expected 

 

Cancer N/A 

Dentistry N/A 
 


