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PART ONE
e Name, legal status and address and other contact details

Trust Full Name Northampton General Hospital NHS Trust
Trust Address Cliftonville
Northampton
Northamptonshire
NN1 5BD
CQC Provider ID RNS
Legal Status Organisation
Telephone Switchboard - 01604 634700
PART TWO

¢ Aims and objectives

Northampton General Hospital (NGH) aspires to provide the very best care for all our
patients. We recognise though that this aspiration on its own will not be sufficient. We
therefore intend to achieve this by delivering the safest, most clinically effective acute
services focussed on the needs of the patient.

Our vision is to provide the best possible care for all our patients. Our services may be
delivered from our acute hospital site in Northampton, Danetre Hospital in Daventry,
Cliftonville or Blenheim ward (located in the Cliftonville Care Home), The Angela Grace or by
our staff in the community.

Our strategic aims are to:-

. Focus on quality and safety

. Enabling excellence through our people

. Transform our services to deliver better care and value with long term sustainability
. Ensure a financially sustainable future

PART THREE

e Location(s) and
o The people who use the service
o The service type(s)
o The regulated activity(ies)

NGH is a major acute hospital offering a full range of acute services and has operated on
this site since 1793. We also provide a range of specialist services to prevent patients
having to travel out of Northamptonshire and a range of secondary care services delivered in
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facilities around the local area to ensure care closer to home. The Trust has set out to
formally pledge commitment to continuous improvements in quality of care and patient safety
by building and improving the focus on corporate accountability for clinical performance
which has been developed over the last few years.

NGH provides services from five sites. One is based in Northampton town centre providing a
full range of acute services and the second in Daventry, providing a more limited range of
acute services. In addition, patients who are awaiting discharge may be transferred to
Cliftonville or Blenheim ward, located in the Cliftonville Care Home and from July 2016, NGH
provides services from The Angela Grace located near the Trust town centre base.

The Trust provides general acute services for a population of 380,000 and hyper acute
stroke, vascular and renal services to the whole of Northamptonshire, a population of
692,000. The Trust is also an accredited Cancer Centre and provides cancer services to a
wider population of 880,000 to the whole of Northamptonshire, and parts of
Buckinghamshire.

The Trust has recognised that the landscape for the provision of acute healthcare is
changing rapidly and so has focussed its recent developments on developing its hyper acute
services capacity on the main Northampton site, as well as providing more care to the local
community through our hospital in Daventry.

Hyper acute service development has included cancer, renal in-patient provision, hyper
acute stroke services, vascular services and cardiology services. This has broadened the
portfolio of the Trust and the Trust is engaged in the process of integrating these services
with existing operations with a view to maximising clinical quality and earnings potential
through high quality, patient centred care. Outpatient and day surgery services are provided
at Danetre Community Hospital. Patients who are awaiting discharge may be transferred to
Cliftonville or Blenheim ward, located in the Cliftonville Care Home or The Angela Grace
which are both situated adjacent to NGH.

We aim to grow our reputation as the hospital of choice, by offering more services closer to
the patient’s home through developing more hyper acute services and by offering more
outreach services.

A full range of the services provided by Northampton General Hospital NHS Trust is detailed
in the table below.

Division: Medicine & Urgent Care

Directorate Services

Urgent Care A&E Benham EAU Ambulatory Care

In patient Cardiology Nephrology General medicine Gastroenterology
Specialities Endoscopy Thoracic medicine

Outpatient & Neurology Rheumatology Dermatology Geriatric Medicine
Elderly & Stroke | Stroke services Rehabilitation Main Outpatients Neurophysiology
Medicine Diabetes Endocrinology Day Case Area Danetre Outpatients
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Division: Surgery

Directorate Services

Anaesthetics, Anaesthetics Critical Care Theatres Pain Management

Critical Care & Pre-operative

Theatres assessment

Head & Neck & | Audiology ENT Maxillo Facial Opthalmology

Trauma and Surgery

Orthopaedics Oral Surgery Orthodontics Restorative Dentistry | Trauma &
Orthopaedics

General & Colorectal Surgery General Surgery Plastic Surgery Upper Gl Surgery

Specialist Vascular Urology Endocrine Surgery Breast Surgery

Surgery

Division: Women’s & Children’s and Oncology / Haematology services and Cancer Services

Directorate

Services

Women'’s Gynaecology Obstetrics Gynaecological
Oncology
Children’s Neonatology Paediatrics Community Paediatric
Paediatrics Audiology
Paediatric Community
Physiotherapy Paediatric Nursing
Oncology / Clinical Oncology Medical Oncology Haematology Radiotherapy
Haematology Palliative Care Cancer services
services and
Cancer Services
Division: Clinical Support Services
Directorate Services
Imaging Breast Screening Imaging Physics Interventional Radiology
Radiology
Nuclear Medicine Medical Photography
Pathology Microbiology Histopathology Biochemistry Immunology
Infection Prevention
Clinical Support | Therapies Pharmacy Medical Education Research &

Development

e Outpatient and day surgery services are also provided at Danetre Hospital in

Daventry

e Patients who are awaiting discharge may be transferred to Cliftonville or
Blenheim ward or to The Angela Grace.
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PART FOUR
e Registered manager details

Manager’s Full Name

Dr Sonia Swart

Manager’s Contact Details Cliftonville
Northampton
Northamptonshire
NN1 5BD

CQC Provider ID RNS

Legal Status

Organisation

Telephone

01604 634700 - switchboard

Regulated activities managed by this manager:

o Assessment or medical treatment for persons detained under the 1983 Act
e Diagnostic and screening procedures
¢ Maternity and midwifery services

e Surgical procedures
e Termination of pregnancies

e Treatment of disease, disorder or injury
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