
Do you want to say thank you to a member of 
TeamNGH who you think has gone above and 
beyond what might be expected of them?

Everyone who works in a hospital makes 
a difference. The NGH Everyday Hero 
Award has been created to recognise 
exceptional members of TeamNGH who 
have demonstrated compassionate care and 
thoughtfulness, which goes above and beyond 
the usual within their role.  

The Everyday Hero Award is open to both 
clinical and non-clinical staff who are not 
nurses or midwives – they are recognised 
through the DAISY Award.

Full name: 

Phone: 

Email address: 

Please let me know if my nominated person is 
selected to receive an Everyday Hero Award. 

I am (please check one):   Patient  

Carer/Visitor    Staff      Volunteer     

Relative of nominee 

Date: 
  
If you have any questions or require assistance 
with completing this for, please contact: 
heroawards@ngh.nhs.uk. You can also 
complete a nomination form online at:

www.ngheverydayhero.uk

What happens next?
A judging panel will review all nominations 
quarterly and select three members of 
TeamNGH to receive an award. Our new 
Everyday Heroes will be announced on our 
website and on our social media pages.
  
Recipients of the NGH Everyday Hero Award 
will be presented with a certificate, a gift and 
will join the Hall of Heroes on our website.
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NGH
CARE AWARD

Not all heroes wear capes! – Let us know about your Everyday Hero

Name of individual you are nominating 
(please use block capitals):

The department or ward they work in (please 
use block capitals):

Please provide a brief summary outlining the 
reasons for your nomination (maximum 200 
words) – please use a separate piece of paper 
if necessary – this is your chance to tell us 
about the exceptional things this person has 
done:

At NGH we believe it’s important to recognise 
members of TeamNGH who make a difference 
either to our patients or to their colleagues. 
Our Everyday Hero Awards are for our non-
nursing and midwifery team members of 
TeamNGH who work in a clinical or non-
clinical role, in a patient-facing or supporting 
role. Awards are presented to individuals in 
their area of work, to ensure colleagues are 
also able to join the celebrations. 

Who can I nominate?
This award is for anyone who has made a real 
difference. Here are some suggestions on who 
you could nominate: doctors, pharmacists, 
therapists, radiologists, theatre practitioners, 
healthcare assistants, ward hostesses and 
clerks, volunteers, porters, cleaners, security, 
admin and reception staff, IT, HR, finance 
and governance team members, estates 
and facilities, catering, phlebotomists, 
microbiologists and pathologists – to name a 
few! 

If you would like to nominate a nurse or 
midwife, please submit a nomination using 
the Daisy Award nomination form.
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